
Jetblue Airways chooses IBS to replace its cargo solution
JetBlue Airways is implementing IBS' iCargo solution - the world's leading cargo solution developed using the latest
next-generation technology.

Trivandrum, Kerala, June 21, 2010 /India PRwire/  -- After recently completing the implementation of its new
passenger reservation system, JetBlue Airways is now implementing IBS' iCargo solution - the world's leading
cargo solution developed using the latest next-generation technology.  iCargo is an integrated solution that
optimizes operations, enhances profitability and provides scalability to the freight business of airlines. The JetBlue /
IBS partnership which was inked in early 2010 was recently announced in Washington,  D.C., at the Air Forwarders
Association Board of Directors Meeting.

"It's been a remarkable year at JetBlue Airways," said Ed McDonald, System Manager Cargo.  "Not only have we
implemented a completely new passenger reservation system, we are now in the process of replacing our cargo
systems as well."  After a thorough review of all the cargo solutions on the market which JetBlue believed could
handle its growing business, JetBlue chose to partner with IBS.  "There was just no other solution that could
compare with IBS' iCargo solution," explained McDonald, the JetBlue Cargo head responsible for the decision to
choose iCargo.  "Designed for multiple users, the system is extremely user friendly, especially for a system that
handles such a complex business as moving cargo, and the new U.S. Mail Module which is fully integrated into
iCargo does exactly what JetBlue need for it to do," McDonald said.

It has been a remarkable few years at IBS as well.  In February at the Air Cargo India 2010 event in Mumbai, IBS --
the leading IT systems provider to the travel, transportation and logistics industries -- was named the "IT Systems
Provider of the Year for the Air Cargo Industry." This prestigious International Award for Excellence was given to
IBS for its cargo management solution, iCargo.   IBS now has more than 20 customers for its iCargo solution, of
which 14 are already using it in production. Due to the unique way in which the core of iCargo was designed and
developed, it is ready for large and small carriers alike, as well as all cargo or combination carriers.  "Despite the
challenging global economy, IBS captured the attention of the airline cargo community with iCargo, and in a very
short period we have become the market leader in the next generation cargo systems' space," said Akshay
Shrivastava, SVP and Global Head of Cargo Line of Business.  "IBS has built and successfully delivered a number
of next generation solutions for mission-critical business functions in the TTL industry, earning the trust of
customers world over. We have been recognized for our success in providing the air cargo industry a viable
alternative to legacy systems. And our outstanding track record of delivering value to our customers, as well as the
professionalism and commitment of our people speaks for itself."

"IBS is very proud to have JetBlue Airways as our newest customer in The Americas Region," said Peter Krebs,
Chief Operating Officer of IBS Americas.  "IBS and JetBlue have a strong partnership built on mutual trust and
respect.  McDonald and his JetBlue Cargo Team can rest assured that as their cargo business grows, IBS and
iCargo will be here to support them."  Speaking on behalf of the JetBlue Cargo Team, McDonald said, "When our
Vice President of Airports asked me if I was sure iCargo would be able to support our growth for the next three to
five years, I said with confidence that iCargo will support JetBlue's growth for the next 10 years and beyond."

Notes to Editor

About JetBlue Airways, Inc.

 

Voted "Most Eco-Friendly Airline" by Zagat's Airline Survey in 2008 and 2009, New York-based JetBlue Airways
has created a new airline category based on value, service and style. In 2009, the carrier also ranked "Highest in
Customer Satisfaction Among Low-Cost Carriers in North America" by J.D. Power and Associates, a customer
satisfaction recognition received for the fifth year in a row. Known for its award-winning service and free TV as
much as its low fares, JetBlue is now pleased to offer customers Lots of Legroom and super-spacious Even More
Legroom seats. JetBlue introduced complimentary in-flight e-mail and instant messaging services on aircraft
"BetaBlue," a first among U.S. domestic airlines. JetBlue is also America's first and only airline to offer its own
Customer Bill of Rights, with meaningful and specific compensation for customers inconvenienced by service
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disruptions within JetBlue's control. Visit www.jetblue.com/promise for details. JetBlue serves 61 cities with 600
daily flights. New service to Ronal Reagan Washington National Airport in Washington, DC and to Bradley
International Airport in Hartford, CT begins in November. With JetBlue, all seats are assigned, all fares are
one-way, and an overnight stay is never required. For information or reservations call 1-800-JET-BLUE
(1-800-538-2583), TTY/TDD 1-800-336-5530 or visit www.jetblue.com.

About IBS

 

IBS is a leading global provider of new generation IT solutions to the Travel, Transportation and Logistics
industries. A specialist in the domain, IBS offers a range of products and services that manage mission critical
operations of airlines & airports that help them increase safety, maximize efficiency, improve revenue, manage
growth and reduce costs. SEI CMMI Level 5 and PCMM Level 5 assessed, ISO 9001:2000, TickIT and ISO
27001:2005 certified, IBS operates from 12 global business centers in the Americas, Europe, Asia-Pacific and
Middle East & Africa.
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