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Yatra.com signs up for Appnomic's Application Performance Management

Service

Yatra.com signs up for Appnomic's Application Performance Management Service Enables Real Time and
Integrated Performance Management

Bangalore, Karnataka, October 14, 2009 /India PRwire/ -- Appnomic Systems, a specialist Infrastructure &
Application Management Services company, today announced that Yatra.com, the leading travel portal has signed
up for its Application Performance Management service. Appnomic has developed a patent-pending technology for
real time Application Performance Management (APM) and is offering this high-end technology as a Managed
Service delivered from a multi-tenant Remote Management Center (RMC) in Bangalore, India.

Manish Amin, CTO of Yatra.Com, mentioned “For a large volume, online business like ours the critical IT support
required is real time identification of transaction failures and getting to the root cause of performance issues
quickly. We did a detailed Proof-of-Concept (POC) with Appnomic and saw good value in their service offering that
addressed our requirements. We look forward to using the APM service to enhance our customer experience and
better performance of the application”.

As per Padmanabhan, CEO of Appnomic, “Products in the market for performance management typically
provide only visibility and alerts for application performance. They leave the root cause analysis, which can be
complex and time consuming, to the customer. Our technology simplifies root cause analysis by advanced
analytics and correlation thus providing immense value to the IT team in reducing the time to resolve performance
issues. We are extremely pleased to work with Yatra and look forward to add value to their IT operations”.

Appnomic simplifies the complexities of managing information technology (IT) by offering large and mid-size
companies highly automated technology, intelligent analysis and process methods. Appnomic’s unique delivery
model, including application performance management and service delivery automation, enables companies to be
more efficient and enhance productivity by more than 30% over current solutions in the marketplace.

Notes to Editor

About Yatra.Com

Yatra Online Pvt. Ltd. is a smart travel company providing information, pricing, availability and booking facility for air
travel, hotels, buses and car rentals across 5000 large cities and small rural areas around the globe. As an online
travel company, Yatra.com acts as a complete tour planner for travelers and is a one-stop shop for every travel
need.

About Appnomic Systems

Appnomic Systems is a leading infrastructure management services (IMS) company in India that provides
Application Performance Management and Remote Infrastructure Management to effectively manage IT assets of
large and medium scale enterprises. Appnomic’s unique service delivery model includes a patent pending
technology for application performance management and process tool for Service Delivery automation. These
enable customers to manage their IT infrastructure efficiently while enhancing productivity. For more information
visit: www.appnomic.com

All brands, names, or trademarks mentioned in this document are the property of their respective owners.
For more information, please contact:

Swagat Singh
Solution Consultant
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